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8x8 Virtual Office Sage ACT! Integration

Virtual Office ACT! Integration allows you to place and receive calls using your ACT!
application. You can click your mouse to place calls right from your ACT! contact record. And
when you receive calls, a pop up appears on your monitor with information about your caller.

To place a call, just open a contact record and select 8x8 Call option from the top menu.
When you place a call through your ACT! application, your phone or softphone rings first.
When you answer the phone, it automatically rings the person you are calling.

When you receive a call, ACT! Integration enables you to see who is calling by displaying a
screen pop containing that caller’s contact information. If the contact is not found in your
ACT! contacts list, a screen pop showing the phone number of the person calling is displayed.

Please note that ACT! Integration does not monitor the status of the call once it is placed,
and does not provide call handling or call management.

System Requirements

Virtual Office ACT! Integration works with Sage ACT! 2007 or higher for Microsoft Windows.

Uninstalling ACT! Integration Software

If you need to uninstall an existing version of Virtual Office ACT! Integration software, follow
these steps:

1. Launch the Windows Control Panel.

2. Select Add or Remove Programs.

3. Select the appropriate version of 8x8 Virtual Office ACT! Integration software and click
Change/Remove.
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Installation

1. Close all software applications on your PC.
2. Run the setup executable file.

3. The installation wizard will walk you through a simple installation process.

Step by Step Installation

You will see the welcome screen for the Virtual Office ACT! software. Click Next to begin.

1) 8x8 Virtual Office ACT! Plugin ME

Welcome to the Bx8 Virtual Office ACT! Plugin
Setup Wizard % 8x8, Inc.

The wmztallar will guide wou through the stepe required to install B2 Vikual Difice ACT! Pluagin on wour
computer.

WARMING: This computes program is protected by copanight law and intemational ireaties.
Unauthonzed duplicaton of detibulion of this program, of any poihon of it, may sl in severe chal
of cominal penalties, and will be prosecuted to the maximum extent possible under the L,
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At the Confirm Installation screen, click Next to install it.

Confirm Installation

The metaller iz ready bo install 8x8 Vitual Difice ACT! Fluegn on yous compuber.
Chck "Mext" to stast the nstallabion.

Cancel || <Back | [ Mew> |

When installation is complete, you will see the screen below. Click Close.

Installation Complete

B Virbual Offiee ACT! Plugin has been successiully mstalled.
Click "Cloce™ to et

Fleaze use Windows Lipdate to check for any cibical updates to the MET Framework.
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You will see the Restart Required screen next. If you have ACT! open, please restart it.

[=

ACT! Restart Required

88 8x8, Inc.

AN components ta 8x8 Vitual Office ACT! Plugin have been instaled Flease ieslat ACT! after you
complete this installation to make the changes Lake effect

< Back,

MNest >

Once you restart ACT!, you will see the 8x8 Call icon on the top menu of your ACT!

navigation.

Fie Vew locp Contacs  Schede Wik Reports  Took  Molp

FRelated Tads

whal's New n ACTH

Accers Fashee Tourt

View Help Topos

Modly Prefererces and Semngs
Changn Color Schame of ACTI
Change Dl View

Organiang Contacts nto Groups
Creating Fields

Adding Fiakds to Layouts

More Topics...

Try It b
Set Up Preferences and E-mai
Change Outiock Settngs
It Data
AddiModfy Felds

Custeenize Contact Layout

What Are Smart Tasks?
About Using Outiook with ACT!

About Searching n ACT

Hore Topics...

yn
Change the Defauk View
Parsonalze Sattings
Mansge Users
Define Fassword Poboy
Set Up Smart Tasks

Sage ACT! 0. 0 & @ A @ B Q. =. 0lpn.
Back Forward Mew cal Too Mote Metory  Search Emal Help Topec

el Getting Started Do More With ACT! Featured Videos
Lotkag

Cantact Fekd: Lear About 1t @ Learn About 1t @

P ] Quick Start for New Usars Hew and Improved Features

u Irparting Data from Microsoft Excel What Are Oap es?

(Coni s

Smart Tasks

More Videos ﬁ

Tips and Tricks Did You Know...? Shortcuts
£ contacts Selact more than one item in a list by - that you can specify dynamic group. Create any new record from any view
members that follow set membership by clicking the arrcw next bo the New
| Groups. Polcing coan CTRL Whae you Shcx. crenia, or Speafy ErMBnnL Stalc tool.
Companies Share 3 contact's activies, notes, oy
fm Mmr::s' e - iy that you can link multipie contads to m’:’;ﬂmmm&:\umm:‘m
= company by linking them,
e e a company by selecting them in a list and then dicking New Oppartunity.
and then dicking Contacts > Link to
When you don't know where in ACT!
Company? Quickly print the current screen by
Opportunities oal put @ piece of infermation, use the
b Search on Keyword tool. chicking the Quick Print tool,
5 Reports: .. that you can change the screen that
= appears when you start ACT! in your Salect & contact from the Contact List
% Dashboard Frefaranca? and chick the Display Map tool to view &
- map of thewr location.
Lockup: A Contacts B
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Configuring ACT! for Virtual Office

Now that you have installed the 8x8 Virtual Office ACT! Integration software, you need to
configure it.

1. Start ACT!and select 8x8 Call from the top menu. The 8x8 Virtual Office Dialer will
pop up.

2. Click Configuration on the Dialer menu.

" Sage ACT! Premium - ShobanaTest

Fle Edt Vew Llockp Contacts Schedds Wrte Reports  Took  Hep

= . -
Sage ACT! | @. O | &. @ | w | & @ | B
| Bk Forward Pew cal Meeting To-Do. Mok Hstory
%
- Geltting Started Do More With ACT!
Lodhe
e e Learn About 1t @ Learn About 1t @
= Quick Start for New Users Hew and Improved Features
| Ciontact |
T Importing Data from Microsoft Excel What Are Opportunities?
Contan:
— Organzing Cantacts nto Groups What Are Smaet Tasks?
Creating Fields About Using Outiock with ACT! c?
More Ophions...
Addirg Fiskds to Layouts About Searching in ACT! ACT! Workspace
Retated Tasks
What's News m ACT! More Topis... More Topis...
Access Feshuwe Touns
View Help Topses

Modly Prefererces and Settngs
Change Color Scheme of ACT!
Chiange Dielt View

Tryn
Sat Up Preferences and E-mal
Change Outlook Settings
Import: Data
Add/Modey Felds
Customge Contact Layout

Smart Tasks

More Videos E

| weicome | Tips and Tricks Did You Know...? Shortcuts

Selact more than ong Bam in a list by -.- that you can specfy dynamic group Create any new record from amy view
rembers that fellow set membershi By elicking the arrow nest to the New
8. aroups holding deown CTRL while you cick. %) gborm, I
I bars?
Share a contact's actvities, notes, s
= histories, and oppartuties with its Open an opportunity for a contact by
s Coborieny «company by linking them. = that you can link mukiple contacts to right-clicking the contact name in a list
) Task List hmwbrahmM&:;ﬂ and then clicking Mew Opportunity.
chicking Contacts >
‘When you don't know where in ACT! Coen
| Oppaortursitios you put o prece of Information, wse the pany? Quickly peint the current screen by
ﬂ-—-—"——- Search on Keyword tool. clicking the Guick Print tocl.
B .. that you can change the sereen that
= 2ppears when you start ACT! in your Select 2 contact from the Contact Ust
[ Dashboard Freference? and click the Display Map tocl 1o view &
= map of their location.
[Lockup: Al Contacts L]
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3. Please enter your Virtual Office Online username and password. If you don't have a Virtual
Office Online username and password, please contact your Phone System Administrator.

8x8 ¥irtual Office Configuration |z|

Login | Calls | Advanced | About |

|lzermame:; | 3x3.2873 |

Paszsword: |-nu“ |

[ ak. ] [ Canicel

Logged out

4. If your Virtual Office Online profile is associated with multiple extensions, you will see the
following screen:

£ —
Choose Extension

Pleaze zelect the extenzsion pou wish to uze,

Fhone Extenzion | %

(408) 329-7034 1M
(408) 323-F0EF 104
(403 532-5383 107
(409) 6278810 110
(408) 7eE-9127 112
(405) 323-F0ES 121
(4083 532-5383 821
(409) 6278776 822

(EERET R0 O30 1002 ==

5. Select the extension that you wish to associate to make and receive calls.

Your ACT! application is now configured to make and receive calls.
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Using ACT! to Make and Receive Calls

By this time, you have installed and configured your Virtual Office ACT! Integration software.
When you configured the software, you associated your extension number with ACT!. Now
the software can use this extension to make calls. It also listens for calls coming to this
extension.

Making Calls
From one of your contact records, select the 8x8 Call option from the top menu.
Once you've selected 8x8 Call, you will see the Virtual Office Dialer.

e Select any of the numbers you have listed for your contact from the drop down menu.

e (Click Start Call.

Your phone or softphone rings first. When you answer the phone, it automatically rings the
person you are calling.

" Sage ACT! Premium - ShobanaTest

Fle Edt View Lookp Contacts  Schedde Wrke Reports  Took  Mep

Sage ACT! 0..0 | 8. 8§ m § & B Q. = 0 ln.
Back Fomsd | Mew s Mesting  ToDa tete ety Sewch | Emsl | HebTipks

Contacts «|| & votaiview | Elustien W 4 707 b MBS @ G @ [rek Comactiovont-100ren ] 5 @

Lockup Business Card ddress status

b Contact  [ShireyBeckmam [L] Adbes1 | | o | &

Contmet ¥ || company a8 ) ] sz | Retwredy |

il L v ay ¥ Latest Activities

| — 7Y | e | g [ = [ | Emat [ -

More Cpisons... Sabtation Sty | oty ' | CollttemptiResch| ~ v

Rtated Tads Phons [wosyea215 [ | P 2] Mectiog e |

View Al Contnets Mol [ Perseslema | | Latter Sant [ |

b —— I

Fiit Cuert Scoeen e | Wb St ]

it Madng Labels § Envelopes Last Resuks 1

Moy Layout B £ 66 Virtual Office Diater

Sched.de Activty Sesiez Actietins | Oggurturities | History | Hotes | Documents et Indos | Parsonal Info | Contact Access | Use Fuskds
ok gl | History | Hotes | s th info | | 1 1 1
ik ko o Dates: | Al Dates 0 Types: [ 4  setect Lisers

Viow Groups/Conposies [Tioe By | Daie TTow [ ; [EBHLI] [ Aasocisle Wih
Manage Smat Tasks  Beckmarn, Shiey (24 4
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Receiving Calls

When your extension receives a call, a pop up window will appear on your computer screen.

If the calleris one of your ACT! Contacts, their contact record will automatically open on

the screen,

CT! Promiu

Fit  Edk  View Loohp Cortocts  Schedls  Wrke Reports  Took  Help

Tast

Fiirk Curert Screen

Privk Masing Labels & Envelopes
eodity Lapond

Schmdia Actioly Sedes

Add Cordacd b Group

Relste o Anotbwr Contact

View Gaouga/Conparies
Mansge Smat Tasks

Sage ACT! 0. 0 & B wm & @ B Q. «=. 0 .
| Badk News <ol Masting To-Do Hete History. Search E-mal Heldp Topics.

Contacts || & Detsdview | Ejletvien W 4 Fol7 b M 1) S & [ B Gp @ [vekContoctiavow- 1024508 v | T G

L Address Status

Contact Faskd: addess 1 [ mises

== 3 =

Contairg:

C— )

More Options.,

Related Tasks

Wiews All Contacts

‘Wit Letter

Dates: |l Dates | Types: [0 ~ Priceties: | Al | 2, Select Users

= T o T O T T [T [T s [

| Pasty |ScheddedWih | Reguding LB [ | Associae Wi

If the calleris not in your ACT! contacts, you will see this dialog box and you will be prompted

to add the contact.

\&J Yo hiave & call From: S085551212

Do yiodd waank ko creabe a neve contact For this person?

Lves J[_m |
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If you say Yes, you will be prompted to enter the caller's information and you will be able to
save it to your ACT! contacts list.

I Contact

Phare:
|Business | |(408) 5651212 |

[ Save || Cancel |

Once the call ends you will be prompted to enter some notes about the call.

~ Sage ACT! Pramium - ShobanaTest

Fie  Edk  Vew loohp Contacts  Schedue Wrke Reports  Tooks  Hep
Sage ACT! 0. 0 & W m 3 @ ® Q. =. 0 g
Back. Foowrd | e ol Mesting | Todo Nk Hstory | Search Ewad  Help Topis
Contacts || B vetatvew | Bltview M 4 Tof? b MBS G (X B G5 @ | bes Comtactiayow- 102478 w| T &)
i Business Card Address status
Contact Fiekd: Contact | shirley Beckmann [ addessy [ | Distate [ -
Canlact ¥ || company 2] L) addess2 [ Referediy | v
Ca e . | ay | ¥ Lakest Activities
C () | o)
More Options... Sabtation ~ e —— !
] Type: | Appontment | Renk | Apponiment Conpleted % =
Rslated Tasks i
oo 2 Contact Mobde i A '. [contar.. | =
‘wile Letti Drate: Time: | 521 PM - Dusafior: |1 st - .
Fiik Cumend Scinen ES — = F
Frirk Mading Labslz & Ermvelopes Last Resut Atachment | ]
Moty Lagout Share Wik [ 1 e
Schedue Activly Seriex z " s
A Contsct bo Group Fiecond Manager. | Brianna Lew - SRS
Fielate b Ancthes Contact = = -
iy Fegwdng | Cloust Sovven Dol v —
haeugn Srnait Tatks E"""_ - =
i ) 5 | Mrosolt Sans Serd #: -A-BIUTESAZ
Thes: deal i worth & $300. The cpposturty & hol
e Ot

11
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To turn off this option, you can return to the configuration screen (See Configuring ACT! for
Virtual Office on page 7) and uncheck Display summary after call is completed.

[

x8 Virtual Office Configuration

| Logon | Eah: fccess Code | Advanced|

Display contact detal for inbound caller, if found
Display option to add inbownd caller. i not found

Display surnman after call iz completed

Logon OF. Beady to place call.

Clase This Dialog

[ A2
N\
\ V]
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