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h>ps://www.youtube.com/watch?v=UpOYUYodrVc



8x8  Leader  in  Enterprise  Communica0ons

•  Awarded	  120+	  US	  patents	  to	  date;	  addi5onal	  pending	  

•  Gartner	  Magic	  Quadrant	  leader	  the	  past	  four	  years	  

•  Profitable,	  Growing	  at	  25%+	  YOY	  

•  No	  Debt,	  $155M+	  Cash	  Reserves	  

•  HQ:	  Silicon	  Valley,	  California	  

•  NASDAQ:	  EGHT	  

#1 U.S. Provider of Cloud-Based Unified Communications (UC) Solutions 

114 Countries and 6 Continents 



8x8  is  the  Industry  Recognized  Leader
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Cloud UC North America Service Provider Scorecard Excerpts 
 
Reprinted with permission from Infonetics Research. 
© 2015 Infonetics Research, Inc. 

Exhibit 1 2015 North America Hosted VoIP Leaders 
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BACKGROUND 

This 7th annual North America Cloud UC Leadership Scorecard complements our VoIP and UC Services and 
Subscribers worldwide and regional market size and forecast report. 

The purpose of this Scorecard is to determine which service providers currently lead the market for cloud/hosted 
(we use the terms interchangeable) UC services (which incorporates PBX) and are best positioned to succeed in 
the long term based on a set of criteria. 

First, we determined the top service providers in terms of the number of seats for cloud PBX/UC. We then 
evaluated them based on the following four criteria : 

● Financial stability 

● Market strategy 

● Service capabilities 

● Support options 

Please see “Leadership Metric Definitions” at the end of this report. 

8x8	  is	  a	  Gartner	  Magic	  Quadrant	  Leader	  	  
–	  4	  Years	  in	  a	  Row	  

Infone5cs	  Ranks	  8x8	  Number	  One	  in	  Cloud	  UC	  
3	  Years	  in	  a	  Row	  
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Patents	  Issued	  –	  8x8	  is	  the	  Technology	  Leader	  
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Our Strategy 

Global	  
Solu0on	  

Single	  
Pla?orm	  

Enterprise	  
Grade	  

Enterprise	  Communica0ons	  as	  a	  Service	  (ECaaS)	  



We  Serve  Enterprises  of  All  Sizes
FRANCHISES 1 TO 250  

EMPLOYEES 
5,000+  

EMPLOYEES 
1,000 TO 5000  

EMPLOYEES 
250 TO 1,000  

EMPLOYEES 
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NetSuite, the industry’s leading provider of cloud-based financials, ERP 
and omnichannel commerce software suites, selected 8x8 as its new 
global, unified cloud partner to standardize its enterprise-class business 
telephony service, replacing all existing legacy communication systems. 

Regus, the leading global workplace provider, selects 8x8’s 
innovative Enterprise Communications-as-a-Service solution.  



 

■  Cloud Business Phone Service & Unified  
Communications 

■  VO Mobile  - Smartphones and Tablets 

■  Presence, IM/Chat, SMS 

■  Unified Messaging – Fax, Email, and Voicemail 

■  Call Recording 

■  Virtual Meeting – Web/Video Conferencing & 
Collaboration 

 

■  Multi-Channel Cloud Contact Center Solution – 
Voice, Multi-Chat, Email, Fax 

■  Multi-media Queuing; Skills-based Routing; 
Real-time Monitoring and Reporting 

■  Direct Agent Routing; Proactive Chat 

■  Support for Remote/Work-at-Home Agents 

■  Workforce and Quality Management  

■  Single Sign On with Netsuite, Salesforce 
Integration 

Comprehensive Functionality in a Single Suite 
Virtual Office (VO) Virtual Contact Center (VCC) 

Integration Manager 
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What’s  New
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The New Virtual Office Meetings 
•  Seamlessly  built  into  Virtual  Office  
applica0ons

•  HD Video (1080p) 
— Highest resolution with lowest latency 

over public internet and WiFi 

•  HD Audio with OPUS Wideband 
codec 

•  Redesigned, Modular User 
Interface 

•  MicrosoY  Outlook  and  (NEW)  
Google  Calendar  plug-‐ins

Reduces Email, Increases Productivity 
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•  h>ps://www.youtube.com/watch?v=QSfMAvVjhv4

12	  



©	  2016	  8x8	  -‐	  Confiden0al	  &	  Proprietary	  

PartnerConnect
Partner	  portal:	  	  
	  
Fric0onless	  
experience	  
covering	  all	  
aspects	  of	  the	  
partner	  
engagement	  
lifecycle	  
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New	  Partner	  Signup	  
• Online	  Sign-‐up	  
• Workflow	  Processes	  	  
• Route	  to	  Channel	  Team	  and	  Master	  Agent	  /	  
Distributor	  

Partner	  Program	  Refresh	  
• Silver,	  Gold,	  Pla0num	  
• Refresh	  Agreements	  
•  Incen0ves	  
• Requirements	  

	  

Partner	  Onboarding	  
• Guided	  Onboarding	  
• Series	  of	  touch	  points	  &	  reminders	  augmented	  by	  
the	  Channel	  Team	  

Partner	  Training	  
• Sales	  Cer0fica0on	  Track	  
• Technical	  Cer0fica0on	  Track	  

Communica5ons	  
• NewsleYers,	  Announcements,	  	  
• Product	  Updates,	  Promo0ons	  

Sales	  Enablement	  
• Playbooks	  
• PBX	  Replacement	  
• ACD	  Replacement	  
• Compe00ve	  Info	  

Collateral	  
• Co-‐branded	  Campaigns	  
• Datasheets,	  Videos,	  Whitepapers,	  Copy	  blocks,	  
Case	  Studies,	  Landing	  Pages	  

Co-‐Marke5ng	  
• Tools	  
• Leads	  
• Automated	  Marke0ng	  Campaigns	  
• Online	  ROI	  Tool	  

Sponsorships	  &	  MDF	  
• Annual	  Sponsorships	  
• Requested	  MDF	  
• Events	  –	  Lunch	  &	  learn,	  partner	  events	  
• Conference	  Sponsorships	  

Deal	  Registra5on	  
• Online	  Sign-‐up	  
• Workflow	  Processes	  
• View	  Pipeline	  /	  Opportuni0es	  

Quota5on	  /	  Quote	  Requests	  
• Online	  Request	  
• View	  Pipeline	  /	  Opportuni0es	  

Sales	  Leaderboard	  
•  	  Rewards	  program	  based	  on	  performance	  and	  
ac0vity	  

Repor5ng	  /	  Dashboards	  
• Scorecards	  
•  Joint	  Business	  Planning	  

Futures	  
Deployment,	  Support,	  Invoices,	  Commissions,	  
Moves/add/changes,	  Renewals	  

Partner  Marke0ng  and  Enablement  Programs

Rela0onship	  

Sales	  Enablement	  

Marke0ng	  /	  Demand	  
Gen	  

Sales	  Opera0ons	  

Post	  Sales	  



Partner  Co-‐Brand  Marke0ng  Materials  –  Create  by  Yourself!

•  Create co-branded materials & 
collateral or direct mail pieces 
within the portal 

•  Simply upload logos, address and 
text 

•  The system produces print ready 
or HTML ready material for 
partners to market to their 
customers 

•  System enables share to social for 
added campaign effectiveness 



Full  Service  Partner  Marke0ng  Campaign  Automa0on  &  Demand  Gen

•  Partners can view current email promotions 
available 

•  Partners choose campaign, upload their 
logos, lists and text for the campaign 
elements 

•  The system sends the email for the partner 

•  Leads from email are sent directly to partner 
in real-time 

•  Partners get a link to view a real-time report 
to see opens, link clicks, etc. 



©	  2016	  8x8	  -‐	  Confiden0al	  &	  Proprietary	  

Sales  Playbooks

17	  Mul$ply	  the	  possibili$es.	  	  
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Resources  &  Engagement

Channel  Sales  Execu0ve  Team
•  Chris  Peters  –  VP  Channel  Sales

§  Fred  Watkins  -‐  Channel  Sales  Director,  East

§  Megan  Lukitsch  –  Channel  Sales  Director,  Central

§  Michelle  Bonfan0ne  -‐  Channel  Sales  Director,  West

•  Channel  Marke0ng
•  ChannelMarke0ng@8x8.com

•  Sales  Opera0ons
•  Norys  Trevino  –  Channel  Sales  Opera0ons

•  Quotes  &  Deal  Registra0on:  PartnerDeals@8x8.com



Longest  Conference  Call  in  88  Seconds

hYps://www.youtube.com/watch?v=6IQCuFYAzPU	  
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For	  5ps,	  updates	  and	  the	  latest	  informa5on	  

8x8.com	  

@8x8	  

facebook.com/8x8Inc	  

youtube.com/8x8Inc	  

linkedin.com/company/8x8	  

Connect  with  8x8

20	  


