
8x8 takes the recruitment industry to the next level with 
smarter, more efficient ways to connect clients with their 
candidates.

Sourcing the right talent means you need to remain engaged, flexible and agile.  
Speed up the screening of candidates using video conferencing, and collaborate 
over multiple locations. 8x8 will work with you on a future ready communications 
solution.  
 

Integration with leading recruitment software 
8x8 integrates with the most popular recruitment applications to enhance client 
services and extend your competitive advantage. 8x8’s integrations provide rich 
communication tools to the applications used everyday by recruitment consultants 
to save time and improve productivity.

 
Automatically load candidate data within your CRM solution when a consultant 
initiates a call. By utilising Screen Pop your consultants will spend less time 
searching through records and more time engaged 
in positive conversations and building better client 
relationships. 8x8 automatically logs interactions and 
consultant notes within the candidate record providing a 
360-degree view. 

If you make a high volume of outbound calls, 8x8’s click-
to-dial capabilities allow you to call directly from your 
CRM. This will reduce the amount of time spent manually 
entering candidate phone numbers and ensures the right 
number is dialled at the first attempt.

8x8 for the Recruitment Industry 
The benefits of using 8x8

Collaboration tools 
See who is on the phone and who 
is available by checking their status 
icon. Quickly resolve questions and 
communicate using 8x8’s safe and 
secure Instant Messaging. 

 
Mulitple devices 
8x8 is all about enabling you 
to communicate in any way, on 
any device, at any time. You get 
continuous communications, from 
desk to computer to mobile, with 
voice, video calls and chat.

Global reach with a local touch

8x8 offers all of the local number 
support required by national and 
international recruitment companies. 
Portray a local presence when 
speaking with candidates and 
increase the chances of a successful 
call. 
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Better visibility of your consultants’ performance 
8x8 Virtual Office delivers an unmatched suite of analytics tools that give you enterprise-level business intelligence about your 
communications. Virtual Office captures finely detailed data on all call activity associated with your 8x8 cloud-based PBX and 
presents it to you in easy-to-use views and reports, allowing you to take quick, decisive action. Get fast answers about internal 
and external call activity, call queues and ring groups and the health of your communications 
system. 

Virtual Office Meetings  
Sifting through hundreds of résumés to find talented applicants can be tedious. When the 
candidates are as busy as you are, coordinating the right time for an on-site interview can lead 
to endless back and forth. Advanced video and web conferencing solutions enable recruiters 
to make quicker connections while providing the crucial face-to-face element. 8x8’s Virtual 
Office can help you by integrating video into your company’s phone system, allowing you to 
seamlessly connect with both your current co-workers and future prospects.

  8x8’s Virtual Office solution was a no-brainer for us. Working on the move and being 
contactable at any time is a crucial part of working in the recruitment industry. By allowing 
us to work anywhere, 8x8 has allowed us to develop our remote working capabilities and 
revolutionise the way our staff collaborate across the world.  
 
                                                                                              —Carl Marotta, CEO, Skills Alliance


