
Not happy with your unified communications (UC) 
solutions? You’re not alone. A recent Spiceworks 
survey found that only 1 in 4 organizations (28%) 
are highly satisfied with their current communications 
and collaboration solutions. But there’s a way to end 
the madness.

Meet the World’s 
First Communications Cloud
The 8x8 Communications Cloud™ combines unified communications, team 
collaboration, contact center capabilities, and analytics in a single, open, real-time 
platform. 8x8 gets employees, customers and applications talking to make people 
more connected and productive, no matter where they are in the world.

Learn how the 8x8 Communications Cloud is also a game-changer for IT. Easy to 
manage and fast to deploy, 8x8 gives you more time to focus on your core business. 

Ready to find out more? 

IT pros know that solving problems is part of 
the job. But what if the challenges just aren’t 
worth it? Spiceworks survey respondents 
identified these top 5 challenges with 
communication/collaboration:  

What’s more, 71% of IT pros said their organizations 
use multiple communication/collaboration solutions— 
making business unnecessarily complicated and costly 
for everyone. 

UC solutions provide a single, unified platform 
for voice, conferencing, collaboration and more. 
IT pros said the top 5 drivers for deploying UC 
would be to:

Better Conversations, 
Bigger Benefits

Improve internal 
collaboration

Increase productivity Improve external 
collaboration

Support mobile/ 
remote employees

Reduce costs

Everyone wins with seamless communication across platforms, systems, and 
devices. Better communication leads to more productive collaboration and fewer 
troubleshooting headaches. 

Signs It’s Time 
to Move On

The right all-in-one, hosted UC 
solution can deliver a hassle-free 
experience for users and IT. What 
do IT pros want in a UC solution?

Simplified 
management 

What could you accomplish with the right UC solution?

The Key 
Is Simplicity

Simplified 
support/ 

troubleshooting 
Simplified 

setup 

Source:
Spiceworks survey of 175 IT decision-makers in the US, on behalf of 8x8, February 2017
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Significant time required 
for training end-users

Limited knowledge or 
expertise for 

troubleshooting/support

Confusion with using 
multiple platforms

Cost of paying for 
multiple solutions Poor audio quality
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To learn more, visit 8x8.com

71% of IT pros face 
UC complexity

72% of IT pros 
interested in 

IT Pros Speak Up about 
UNIFIED COMMUNICATIONS
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an all-in-one UC solution

https://www.8x8.com

