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Agenda 

! What is Hot Desking 
!  The World in Which we Work 
! Use Cases 
! How it Works 
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What is Hot Desking? 

A.  Keeping a space heater under your desk because the AC is always on full 
blast in the office. 

B.  The latest trend in desks. Hot desking is the new black. 
C.  Designating one part of your desk as a hot plate so that you can heat your 

lunch right at your desk. No more waiting for the break room microwave. 
D.  Practice of allocating office space or desks to workers as required or on a 

rotating basis, rather than assigning each employee a dedicated desk. 
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The World in which we Work 

2/3rd
 of desks and offices sit unused in North America1 

 

81% of employees say flexible working arrangements improve productivity2 

 

75% of US workforce spend at least 1 day a week away from main office3 

Sources: 
1 – Wohlsen, Marcus, “Unused Office Space Is Like a Massive Untapped Natural Resource”, Wired.com http://www.wired.com/2013/02/office-space-as-a-service/ 
2 – Crawford, Robert, “90% believe flexible working boosts employee morale”, https://www.employeebenefits.co.uk/90-believe-flexible-working-boosts-employee-morale/, quoting 
Regus study 
3 - IDC Worldwide Mobile Worker Population 2011–2015 Forecast, January 2012 
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Average Yearly Cost to Rent Office Space per Employee 

Source: The Square Foot and http://www.marketwatch.com/story/heres-how-much-your-company-pays-to-rent-
office-space-2015-05-27 
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Benefits of Hot Desking 

1) Reduce physical office footprint and facilities & hardware costs 

2) Increase workforce without increasing physical footprint and costs 

3) Flexibility for employees to be productive from any office 

4) Employees maintain professionalism of having single office extension even 
in shared spaces 
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Use Case: Shift Workers 

Day Night 

Maximize use of office space and equipment. 
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Use Case: Telecommuters or Mobile Workers 

Connect the Way you Want. Single number reach. As if at Home Office.   
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8x8 Virtual Office for Windows & Mac 
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8x8 Virtual Office for Windows & Mac 
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8x8 Virtual Office for Windows & Mac 
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8x8 Hot Desk Feature 

Log in & out of a Hot Desk host 
Dial *43 and enter user’s extension and 
voicemail password when prompted 
 Use as if your own phone 
Access voicemail, directories, missed 
calls, etc. 
 

Log out remotely 
From Virtual Office Online, Desktop or 
Mobile 
 

Make emergency call 
No need to log in 

Gives end-users ability to log in to a shared hardware endpoint (desk phone) 
as if it were their own 

* 
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8x8 Hot Desk Feature – How to Configure 
Configure Hot Desk in Account Manager 
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8x8 Hot Desk Feature – How to Configure 
Configure Hot Desk in Account Manager 
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8x8 Hot Desk Feature – How to Configure 
Emergency address is physical location of Hot Desk host device 
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Questions? 
 
Contact your 8x8 Account Manager 
or call 1-866-835-2979 


