
Polycom VVX 101/201 300/310 400/410 500/600
Summary Entry-level 2-line IP phone;

ideal for shared or small 
spaces, wall phone

Entry-level phone for cubicle 
workers and small businesses

A color mid-range phone for 
frontline staff in small and 

medium businesses

Best-in-class phone for busy 
professionals,

knowledge workers, execs

User Interface Features
Display Monochrome Display Readable Grayscale Display Vivid Graphical  

Color Display
Color HD Touchscreen   

w/ Video

LCD Display Specs 132 x 64 backlit  
LCD Display

208 x 104 backlit  
graphical LCD

320 x 240 3.5 in TFT LCD 500: 320 x 240 3.5 in  
TFT LCD

600: 480 x 272 4.3 in  
TFT LCD

Touch Display N/A N/A N/A Gesture based,  
smartphone-like operation

Phone Features
Line Keys 2 6 12 500: 12 | 600: 16

Hard Keys 12-key dial pad; home, speaker, mute, headset, volume keys;  
300/310, 400/410 models also include messages, hold and transfer keys

Display/menu 4-way navigation cluster with center “select” key Touchscreen navigation

Video Conferencing N/A N/A N/A Add a webcam for  
video calls

Polycom HD Voice 201 only: Up to 7KHz on all 
audio paths

Up to 7KHz on all audio paths

Speakerphone Full duplex speaker phone with Acoustic Clarity

SideCar support N/A Up to 3 Polycom VVX Expansion Modules or Polycom VVX Color Expansion Modules

USB port N/A N/A N/A 2 X USB 2.0

Ethernet port 201 only: 2 X 10/100 300: 2 X 10/100
310: 2 X 10/100/1000

400: 2 X 10/100
410: 2 X 10/100/1000

2 X 10/100/1000

Bluetooth N/A N/A N/A N/A (VVX 500)  
Yes  (VVX 600)

Optional 8x8 Services
Group Intercom Paging Intercom to up to 23 paging groups that you define, or broadcast out to all other Polycom sets in your office

Power Keys Key configurations can fill unused line keys with BLFs, line appearance keys and speed dial keys

   PWR - 4-line Plan N/A Up  to 4 Line Appearance 
Keys and/or up to 4 BLFs

Up  to 4 Line Appearance 
Keys and/or up to 4 BLFs

Up  to 4 Line Appearance 
Keys and/or up to 4 BLFs

   PWR - 6-line Plan N/A Up to 6 Line Appearance 
Keys and/or up to 4 BLFs

Up to 6 Line Appearance 
Keys and/or up to 6 BLFs

Up to 6 Line Appearance 
Keys and/or up to 6 BLFs

   PWR - 14-line Plan N/A N/A Up to 6 Line Appearance 
Keys and/or up to 10 BLFs

Up to 6 Line Appearance 
Keys and/or up to  

10 BLF Keys (500) up to  
14 BLFs (600)

Pricing $80/$90 $137/158 $161/183 $292/ $357
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For more information and user guides, visit www.8x8.com/UserGuides

https://support.8x8.com/equipment/ip-phones/business-services-documentation

