
Polycom VVX IP Phones Comparison Chart

Polycom VVX 300/310 Polycom VVX 400/410 Polycom VVX 500
Summary Entry level UC business media phone, complete with voice 

integrated applications

A color mid-range UC business media phone delivering 

crystal clear communications

A performance media phone delivering best-in-class 

desktop and unified communications for busy professionals

Application Target Cubicle workers and small businesses Frontline staff in small and medium businesses; call 

attendants

Knowledge worker, professional’s office, call center

User Interface Features:

Display Readable Grayscale Display Vivid Graphical Color Display Color HD Touchscreen  w/ Video 

LCD Display Specs 208 x 104 backlit graphical LCD 320 x 240 3.5 in TFT LCD 320 x 240 3.5 in TFT LCD

Touch Display Gesture based, capacitive touch (Smartphone like 

operation)

Phone Features:

Line Keys 6 12 12

Hard Keys 12-key dial pad, home, speaker, mute, headset, volume, messages, hold, transfer

Display/menu navigation keys 4-way navigation cluster with center “select” key 4-way navigation cluster with center “select” key Touchscreen navigation

Video Conferencing Future option to add a webcam for two-way video calls or 

for joining video conferences (when available).

Polycom HD Voice technology Up to 7KHz on all audio paths

Speakerphone Full duplex speaker phone with Acoustic Clarity

Expansion module support Up to 3 Polycom VVX Expansion Modules or Polycom VVX Color Expansion Modules

USB port 2 X USB 2.0

Ethernet port 300: 2 X 10/100  

310: 2 X 10/100/1000

400: 2 X 10/100 

410: 2 X 10/100/1000

2 X 10/100/1000

Optional 8x8 Services:

Group Intercom Paging Intercom to up to 23 paging groups that you define, or broadcast out to all other Polycom sets in your office

Virtual Receptionist (Max Key Configurations*): 

VR- 4 line Plan Up  to 4 Line Appearance Keys and/or up to 4 BLF Keys Up  to 4 Line Appearance Keys and/or up to 4 BLF Keys Up  to 4 Line Appearance Keys and/or up to 4 BLF Keys

VR- 6 line Plan Up to 6 Line Appearance Keys and/or up to  4 BLF Keys Up to 6 Line Appearance Keys and/or up to  6 BLF Keys Up to 6 Line Appearance Keys and/or up to  6 BLF Keys

VR- 14 line Plan Up to 6 Line Appearance Keys and/or up to  10 BLF Keys Up to 6 Line Appearance Keys and/or up to  10 BLF Keys

Resources:

Learn more 

Polycom VVX 300/310 Quick User Guide - PDF 

Polycom VVX 300/310 User Guide - PDF

Learn more 

Polycom VVX 400 Quick User Guide - PDF 

Polycom VVX 400 User Guide - PDF

Learn more 

Polycom VVX 500 Quick Start Guide - PDF 

Polycom VVX 500 Quick User Guide - PDF

Retail Price Contact 8x8 for more info Contact 8x8 for more info Contact 8x8 for more info

http://www.8x8.com/CommunicationsSolutions/Equipment/IPPhones/PolycomVVX500/GroupIntercomPaging.aspx
http://www.8x8.com/VoIPBusinessPhoneServices/OptionalFeatures.aspx#vrecep
http://www.8x8.com/CommunicationsSolutions/Equipment/IPPhones/PolycomVVX300.aspx
http://sims.8x8.com/GetDocument.aspx?docid=710936
http://sims.8x8.com/GetDocument.aspx?docid=710952
http://www.8x8.com/CommunicationsSolutions/Equipment/IPPhones/PolycomVVX400.aspx
http://sims.8x8.com/GetDocument.aspx?docid=710911
http://sims.8x8.com/GetDocument.aspx?docid=710913
http://www.8x8.com/CommunicationsSolutions/Equipment/IPPhones/PolycomVVX500.aspx
http://sims.8x8.com/GetDocument.aspx?docid=710767
http://sims.8x8.com/GetDocument.aspx?docid=710768

