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If a Handset Directory contains too many entries, Polycom handsets may have 
trouble displaying the directory. Polycom recommends that no more than 100 
contacts exist in a single handset directory. While there are usually no issues 
when surpassing that number, problems often arise as the number of entries 
reaches 500 contacts or more. The Large Directory adds a 
new way to view a phone’s assigned Handset 
Directory, but it does not replace the Handset 
Directory in use by the phone. A user can still 
access their regular Handset Directory. If	the	
handset’s	local	directory	storage	is	full	(i.e.	because	the	
Handset	Directory	is	too	large),	the	user	will	be	unable		
to	add	a	new	personal	contact	or	speed	dial.	The	Large	
Directory	setting	has	no	effect	on	this.
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