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To make calls within the US, dial the 10 digit number including the area code and 
local number. It is not necessary to dial 1 or 9 prior to the number. 
For international calls, dial 011, the country code, the Area code, and the number.
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Voicemail Setup 

• Access the message center

• Enter temporary PIN when prompted (extension)

• Follow prompts to record name and standard greeting (busy message is not 
necessary)

• Create a new permanent PIN (4-15 digits) 

• New PIN cannot be the extension number, a replicated digit (1111) or a 
continual sequence of digits (123456 or 9876543) 
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Missed call will appear on screen with options to exit or view.
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